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EMBARGOED UNTIL 00.01, THURSDAY 30 AUGUST 2007 
Baxi Duo-tec rated Britain’s Best Buy combi boiler by Which? 

 

UK boiler manufacturer Baxi is celebrating its success after one of its combination 

boilers was voted Best Buy by leading consumer magazine Which?   

 

The Baxi Duo-tec Combi 28 HE achieved 5-star ratings for efficiency, low NOx 

emissions (Nitrogen Oxide), features and installing. Which? described it as a great 

choice for flats and smaller houses.  

 

Raxa Chauhan, product manager for Baxi, said:  “At a time when climate change, 

global warming and high fuel costs are constantly making headline news, we are 

delighted that the Baxi Duo-tec Combi 28 HE has been recognised for its 

performance, efficiency and environmental credentials.  

 

“Baxi has invested greatly in research and development to minimise emissions and 

increase the efficiency of its boilers, helping to reduce the effects of domestic heating 

on the environment.  

 

“Householders benefit from the convenience and flexibility of having hot water on tap 

almost instantly, and from substantial savings on their fuel bills by only heating the 

water they use.  And they are doing their bit to reduce the effects of climate change.” 

 

The Which? review of the Baxi Duo-tec Combi 28 HE states: “It’s one of the few 

boilers we’ve tested which reaches the very highest efficiency standards, matching 

its claims to meet the A SEDBUK standard.  As well as offering excellent efficiency, 

this boiler is reassuringly easy to use.” 
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Which? rigorously tested 34 boilers from a selection of leading manufacturers for fuel 

consumption, durability, energy efficiency and emissions.  In addition, each was 

evaluated by a Corgi registered gas installer on how easy it was to install, service 

and use.  The four Best Buys are judged as being “highly efficient, user friendly 

boilers that won’t let you down.” 

 

The full report can be found on the Which? website www.which.co.uk 

 

The Baxi Duo-tec Combi HE range also includes 24, 33 and 40kW outputs so there is 

a model available for most domestic applications.  The range has been subjected to 

extensive life cycle testing and comes with a two year parts and labour warranty. 

 

Baxi’s after sales service division heateam is the largest OEM service provider in the 

UK, and operates a swift and effective response service for installers and 

homeowners. 

 

For more information on the Baxi Duo-tec Combi HE range please call 08706 060 

623. 

- ends - 

 
Notes to editor 
SEDBUK stands for Seasonal Efficiency of a Domestic Boiler in the UK.  Boilers are 

rated from A (energy efficiency of more than 90%) to G.  The Building Regulations 

require that only gas boilers with SEDBUK A or B ratings can be installed (unless 

certain exception criteria are met).  The SEDBUK ratings of current boilers can be 

found on the Boiler Efficiency Database at www.sedbuk.com 
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