BAXI

User’s Operating Instructions

Solo HE IE Range

Wall Mounted Powered Flue Condensing
Boiler Gas Fired Central Heating Unit

Please keep these instructions in a safe place.
If you move house, please hand them over to the next occupier.
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Natural Gas

Baxi Solo 12 HE IE
Baxi Solo I5 HE IE
Baxi Solo 18 HE IE
Baxi Solo 24 HE IE

Baxi Solo 30 HE IE
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1.0 Quick Reference Guide

Key to Controls

\ Lockout If Lockout Light is ON, press the Reset Button. If Lockout occurs
o (Red Light) persistently consult your Installer or Service Engineer.
A Burner On This indicates that the Burner has fired up and is heating
(Green Light) your system.
ON Mains On This indicates that there is electricity to the Boiler.

(Green Light)

Boiler Temperature Tum the Boiler Temperature Control Knob clockwise to
Control Knob increase or anticlockwise to decrease the temperature.

(No OFF Position)

Reset Button The Reset Button should extinguish the Lockout Light and
normal operation commence.

Boiler Temperature Control

Turn the Boiler Temperature Control Knob
clockwise to increase or anticlockwise to

decrease the temperature.
Reset

7 4
>4
o
=

Reset Button

If the red Lockout Light ( &) is ON or
FLASHING, press the Reset button until the
High red light goes OFF. If this occurs frequently a
fault is indicated and you should contact your
installer.

Reset
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o
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Lockout LED Light
(Red)
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Boiler not working

2.0 Troubleshooting

START
Is there electricity to the
Make sure the gas YES _ boiler ? (Green I"Tains ON YES IS. the Green Burner ON NO
supply is turned ON - Light lit) > Light lit?
and check if other ’
gas appliances are
operating (e.g. fire, i
cooker).
NG Mains ON Light = . Burner ON Light
Groan) e aiety Grean) el e
If no gas, consult (Green) (Green)
your supplier. A b o
NO l YES l
Check electrical supply to Boiler operating
boiler is switched on. satisfactorily.
¢
YES e et Lot Lk CONTACT YOUR
o Is the red Lockout Lig -
illuminated or flashing ? INSTALLER OR
SERVICE
ENGINEER.
eset , - ,
C ' A
L = )/
Lockout tow
(Rel) el J00
N A o
YESl
Press the Reset Button
until the red light goes off.
If the light
Reset Button does not go
out or keeps
coming on.
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2.0 Troubleshooting

_Is the Timer ON and YES N Is the Roon'? Thermostat (if YES
> . > fitted) set high enough ?

calling for heat ?
( i NO l

AN /
“\@“ CHON
Typical | T
ypical |

examples of
external timer ,

D@ @ Turn Room Thermostat
J to maximum setting '
(typical example shown)

NOl

Ensure timer is set for Central
Heating ON (see any
instructions supplied with timer)

If you don’t know what you need to do

to get the boiler to light, or need help

with the system and controls, contact
your installer as soon as possible
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3.0 Clearances & Care of the Boiler

For your Safety

I. This appliance must have been installed in accordance
200mm with the manufacturer’s instructions and the regulations

5mm Min 390mm 5mm Min
— l——

A
\i

in force.
O l 2. Any modification that may interfere with the normal
operation of the appliance without express written
permission from the manufacturer or his agent could
invalidate the appliance warranty.

3. Your boiler must not be operated without the casing
correctly fitted.

600mm 4. Do not interfere with any sealed components on this
boiler.

5. Take note of any warning labels on your boiler.
O 6. Your boiler should have the following minimum

clearances for Safety and Maintenance
(Figs. | & 2):-

Top - 200mm
Bottom - 50mm
50mm Left side - 5mm
Right Side - 5mm
Front - 5mm (In Operation)
- 500mm (For Servicing)

‘4‘4
| <

Fig. | 7. 1f your boiler is installed in a compartment, do not use

it for storage purposes. Do not obstruct any purpose
provided ventilation openings.

8. Flammable materials must not be stored in close
proximity to your boiler.

9. Avoid skin contact when your boiler is in operation, as
some surfaces may get hot e.g. pipework.

At least 10. Ensure that the flue terminal, outside the house,
— | .5° does not become damaged or obstructed, particularly
by foliage.

I'l. It is important that the condensate drain system is
not blocked, modified or damaged in any way as this
would affect the operation of your boiler. Your installer
500mm should have insulated any exposed pipework.

-«
S

Y

For Servicing

Purposes Cleaning the Outercase

The painted panels should be wiped with a damp cloth and
then dried completely. DO NOT USE ABRASIVE
CLEANING AGENTS.

Frost Protection

I. The boiler does not have integral frost protection. It is

5mm 320mm recommended that the installer fits a suitable protection
—

Fig. 2 In Operation protection the boiler must not be switched off at the

device to the system controls if required. For frost

isolation switch on the wall.
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4.0 Legislation

Installation, Commissioning, Service & Repair

I. This appliance must be installed in accordance with
the manufacturer’s instructions and the regulations in
force. Read the instructions fully before installing or
using the appliance.

2. This must be carried out by a competent person as
stated in 1.S. 813 “"Domestic Gas Installations”.

The boiler meets the requirements of Statutory
Instrument “The Boiler (Efficiency) Regulations 1993
No 3083" and is deemed to meet the requirements of
Directive 92/42/EEC on the energy efficiency
requirements for new hot water boilers fired with
liquid or gaseous fuels:-

Type test for purpose of Regulation 5 certified by:
Notified Body 0087.

Product/Production certified by:
Notified Body 0086.
Ref: 86-BL-647

For IE only.




Contact us

For general enquiries contact branches nationwide

For technical advice please contact

056 7720 023

For in warranty service contact

090 6424 062

Branches Nationwide
www.heatmerchants.ie

For technical enquiries please contact
warrantyapp@heatmerchants.ie

Serial Number

All descriptions and illustrations provided in this leaflet have been
carefully prepared but we reserve the right to make changes and
improvements in our products which may affect the accuracy of the
information contained in this leaflet. All goods are sold subject to our

standard Conditions of Sale which are available on request.

BAXI

A Trading Division of Baxi Heating UK Ltd (3879156)
Brooks House, Coventry Road, Warwick. CV34 4LL
Website www.baxi.co.uk

e&oe

PART OF BDR THERMEA
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